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E-GOVERNMENT: PROBLEMS
OF PUBLIC ADMINISTRATION

E-government is a single mechanism of interaction between the state and citizens, as well as govern-
ment agencies, providing partial coordination using information technology.

This article will focus on the formation and development of e-government in the modern Republic of
Kazakhstan. The relevance of the article lies in the fact that a number of problems in the implementation
and application of e-government lies in conducting scientific analysis due to the increased demand for
e-government services. The purpose of the study is to determine the nature of the implementation of new
e-government technology in the public administration of the Republic of Kazakhstan in comparison with
foreign countries, as well as to analyze the current state, trends and problems of e-government develop-
ment based on the analysis of statistics of the e-government development index and national statistics
adopted by the United Nations. According to the results of the study, the work performed by the authors
will allow us to analyze and study in detail the problems in the implementation and application of e-
government, as well as formulate a priority way to solve them.

The topic of e-government development has never lost its relevance: new concepts of the use of ICT
in public policy and management have appeared, world and Kazakh empirical data on models and re-
sults of e-government functioning in various institutional settings are being updated. The world is rapidly
getting better as new technologies penetrate into all areas of our lives. E-government can facilitate citizen
participation in public and political life. It provides public access to public information and provides a
forum for public discussion that allows citizens to monitor the political decisions of government bodies.

Key words: e-government, information and communication technologies, system of state and mu-
nicipal government, electronic document management, electronic services, e-government.
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DAEKTPOHADI YKiMeT:
MeMAEKeTTIK OaCKapyAblH MaceAeAepi

DAEKTPOHABI YKIMET — aKnapaTTblK, TEXHOAOTMAAAP KOMETIMEH illiHapa KeAICYLLIAIKTI KaMTamachbl3
eTeTiH, MEMAEKeT TMeH a3amMaTTap apacblHAAFbl, COHAAM-aK MEMAEKETTIK OpraHAapAblH e3apa
BPEKETTECTIriHIH GipbIHFal MEXaHM3MI.

ByA Makanapa kasipri KasakcraH PecrnybAmMKacbiHAQ 3AEKTPOHABIK YKIMETTIH KaAbINTacybl MeH
AaMybl TYpaAbl aMlTbiAAAbl. MakaAaHblH ©3eKTIAIN MblHAAQ: SAEKTPOHABIK, YKIMETTi €Hri3y >XeHe
KOAAQHY KesiHaeri 6ipkarap npobAemMasap 3AEKTPOHAbBIK MEMAEKETTIK KbI3METTEpre CypaHbICTbiH,
apTyblHa OGaMA@HbICTbl FbIAbIMM TaAAQy >KYPri3y OOAbIN TabblAaAbl. 3epTTeyAiH MakcaTtbl LIeT
eAAEPMEH CaAbICTbipMaAbl Typae Kasakcrtan Pecrniybamkacbl MeMAeKeTTiK 6ackapy Kbi3MeTiHAE
DAEKTPOHABIK, YKIMETTIH, >KaHa TEXHOAOIMSCbIH iCKe acblpy CMMATbIH aHblKTay, COHAan-ak, bipikkeH
YATTap YMbIMbl KabblAAaFaH DAEKTPOHABIK, YKIMETTIH AaMy MHAEKCIHIH CTaTUCTUKACBIH XKOHE YATTbIK,
CTATUCTUKAHbI TaAAQY HETi3IHAE SAEKTPOHADBIK YKIMETTIH Ka3ipri >arAaiiblH, AaMy TEHAEHUMSAAPbl MEH
npoOAemManapbiH TaAAdy. 3ePTTeY HOTUXKEAEPiIHE COMKEC, aBTOPAAP OPbIHAAFAH XKYMbIC SAEKTPOHADIK,
YKIMETTI eHri3y >KeHe KOAAAHY Ke3iHAEri MpobAEManapAbl EMKeR-TErNKENAl TaAAdyFa dXOHe 3epAEAeyTe,
COHAQM-aK, OAAPAbI LLELYAiIH 6ACbIM XKOAbIH TY>XKbIpbIMAAYFa MYMKIHAIK Gepeai.
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IAEKTPOHADBIK, YKIMETTIH AaMy TakbIpbiObl KalllaH Aa ©3eKTIAIriH >konrFaH emec, bipkarap: AKT-
Hbl KOFaMADIK, casicaT neH 6ackapyAa KOAAAHYAbIH XKaHa Ty>KblpbIMAAMaAapbl Nanaa G0AAbI, BPTYPAI
MHCTUTYLIMOHAAADIK >KaF AalAapAQ SIAEKTPOHADBIK YKIMETTIH, X)KYMbIC iCTey MOAEAbAEPI MEH HaTUXKeAepi
TYPaAbl DAEMAIK XKBHe Ka3aKCTaHAbIK SMMUPUKAABIK, AEPEKTEP XKaHAPTbIAYAQ.

TyiiH ce3aep: SAEKTPOHABIK, YKIMET, aKnapaTTblIK-KOMMYHUKALMSIAbIK, TEXHOAOTUSIAQD, MEMAEKET-
TiK )KOHEe MyHMUMNAAAbI 6ackapy >KYMeci, SAEKTPOHABIK, Ky>KaT ariHaAbIM, SAEKTPOHABIK, KbI3METTep,
3AEKTPOHABIK, 6Gackapma.
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IAEKTPOHHOE NPaBUTEAbCTBO:
Npo6AeMbl FOCYAaPCTBEHHOTO yrpaBAeHMS!

DAEKTPOHHOE MPABUTEALCTBO — €AMHbI MEXAHM3M B3aUMOAENCTBUSI TOCYAAPCTBA M FPaXkAaH, a
TakXXe roCcyAapCTBEHHbIX OPraHoB, obecrneunBaiolmii YaCTUYHOE COrAACOBaHME C MOMOLLbIO MHOpP-
MaLMOHHbIX TEXHOAOTUIA.

B AaHHOM cTaTbe peyb MOMAET O CTAaHOBAEHUM W Pa3BUTUM IAEKTPOHHOIO MPaBUTEAbLCTBA B CO-
BpemeHHoin Pecnybamke KasaxcraH. AKTYaAbHOCTb CTaTbM 3aKAIOYAETCS B TOM, YTO Psia MPoBAem npum
BHEAPEHMU 1 NPUMEHEHMU DAEKTPOHHOIO MPaBUTEABCTBA 3aKAIOYAETCS B MPOBEAEHWM HAyUYHOro aHa-
AM3a B CBSI3M C BO3POCLLMM CMPOCOM Ha SIAEKTPOHHbIE FOCYAQPCTBEHHbIe YCAYTU. LleAblo nccaepoBaHms
SBASIETCS OMpPEeAEAeHMe XapakTepa peaAm3allMv HOBOWM TEXHOAOTMM DAEKTPOHHOrO MpPaBUTEAbCTBA B
AEITEALHOCTU FOCYAQPCTBEHHOTO yrnpaBAeHus Pecrnybamnky KasaxctaH B CpaBHEHMM C 3apyOeskKHbIMM
CTpaHamu, a Tak)Ke aHaAM3 COBPEMEHHOIO COCTOSIHUS, TEHAEHLIMI 1 NPOOAEM Pa3BUTUS SIAEKTPOHHOMO
NMPaBUTEAbCTBA Ha OCHOBE aHaAM3a CTAaTUCTMKM MHAEKCA Pa3BUTUS IAEKTPOHHOMO MpPaBUTEAbCTBA U
HaUMOHAAbHOM CTAaTUCTUKM, NpuHaToro Opranusaumein O6beamHeHHbIX Haumin, CoraacHo pesyabTta-
TaM MCCAEAOBaHMS, BbIMOAHEHHAsi aBTOpaMmM paboTa NO3BOAUT AETAAbHO MPOAHAAM3MPOBATH M U3YUNTh
Npo6AEMbI NMPY BHEAPEHMM U NPUMEHEHMU SAEKTPOHHOIO MPaBUTEABCTBA, a TakXXe C(DOPMYAMPOBATh
NMPUOPUTETHDIN MyTb UX PELLEHMS.

Tema pasBMUTHS IAEKTPOHHOIO NMPABUTEAbCTBA HE yTpaTMAQ CBOEM akTyaAbHOCTM HU pasy: MosiBu-
AVCb HOBble KOHUenumu npumeHenns VKT B 06LEeCcTBEHHON MOAMTMKE M yrPaBAEHUM, OBHOBASIOT-
CSl MMPOBbIE 1 Ka3axXxCTaHCKME IMMUPUYECKME AQHHbIE O MOAEASIX U pe3yAbTaTaxX (PYHKLMOHUPOBAHMS

3AEKTPOHHOIo NpaBUTEAbLCTBA B PA3ANYHbBIX MHCTUTYLUMNOHAAbHbLIX YCAOBUAX.
KAroueBble caoBa: 3AEKTPOHHOE MPaBUTEAbCTBO, MHqI)OpMaLLI/IOHHO-KOMMyHMKaU,MOHHble TEXHOAO-
'Mn, cnMCtemMa rocypAapCTtBeHHOro 1 MyHMUMNAAbHOIo ynpaBAeHn4, 3AeKTpOHHbll7| AOKyMeHTOO60pOT/

3AEKTPOHHbIE YCAYTU, SAEKTPOHHOE yrnpaBAeHWe.

Introduction

The rationality of e-government lies in the fact
that, firstly, the level of bureaucracy has signifi-
cantly decreased; secondly, the level of openness of
the activities of state bodies and, accordingly, the
level of trust of citizens in them has significantly
increased; thirdly, the reduction of political tension
and social conflicts in Kazakh society, etc.

E-government cannot be considered as an ana-
logue or an application to traditional government.
This is a progressive form of organizing the activi-
ties of public administration bodies, capable of pro-
viding a qualitatively new level of efficiency and
convenience in providing public services to citizens
through the introduction of new information and
communication technologies into this process.

Thus, e-government tools are designed to reduce
administrative barriers and significantly reduce the
number of visits by citizens to public institutions.
In the future, any resident of the Republic of Ka-
zakhstan can apply for agreements and permits via
the Internet, as well as evaluate the quality of public
services provided. The transition to electronic ser-
vice will greatly simplify the interaction of citizens
and the business environment with the administra-
tor. Already, through the Unified Portal of state and
Municipal services, you can receive a number of
services in electronic form.

The topic of e-government development remains
relevant: new concepts of ICT use in public policy
and management are emerging, and global and do-
mestic empirical data on e-government models and
results in various institutional settings are emerging.
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The world is rapidly developing as new technologies
penetrate all spheres of our lives. E-government can
facilitate citizen participation in public and political
life. It provides public access to public information
and is recommended for public discussions, allow-
ing citizens to control political decisions of govern-
ment bodies.

Most of the advanced countries of the world
use various technologies of electronic government,
which is not a big news for our country either. A
significant aspect of e-government is that, firstly, the
level of bureaucracy has been significantly reduced;
secondly, the level of transparency of the activities
of state bodies and, accordingly, the level of trust of
citizens in them has increased significantly; thirdly,
reduction of political tensions and social conflicts in
the society of the Republic of Kazakhstan, etc.

This article is about the establishment and de-
velopment of electronic government in the mod-
ern Republic of Kazakhstan. The relevance of the
article lies in the fact that a number of problems in
the implementation and application of electronic
government are carried out in a scientific analy-
sis due to the increased demand for electronic
government services. The purpose of the study
is to determine the nature of the implementation
of new electronic government technology in the
state administration of the Republic of Kazakh-
stan in comparison with foreign countries, as well
as the analysis of the current state, trends and
problems of the development of electronic gov-
ernment based on the analysis of the statistical in-
dex of the development of electronic government
and national statistics adopted by the United Na-
tions . According to the results of the research, the
work performed by the authors will allow detailed
analysis and study of problems in the implemen-
tation and use of electronic government, as well
as formulating a priority way of their solution.
The idea of e-government was first implemented
in the Republic of Kazakhstan in 2004, and the
formation and development of e-government in
the country went through four stages.

Information period. In the first years, during
this period, the electronic government portal was
launched, and information about the activities of
state bodies, especially the types of public services,
was widely disseminated.

Electronic services have started to be offered on
the interactive stage portal. At this stage, users of
the portal can send a request to any state body with-
out standing in a queue and monitor the order of its
implementation.
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Transactional period. Citizens had the opportu-
nity to pay all types of taxes, fines and utility bills.

Transition period. Immediate speed of service to
the public. In order to achieve this goal, interactive
and transactional services have become complex
services of special importance for Kazakhstanis
(https://martebe.kz/jelektrondy-kimet-degenimiz-
ne-zh-ne-ol-ne-shin-azhet/).

Electronic government in the Republic of Ka-
zakhstan is a set of interactive communications
between government agencies and the public to
provide public services electronically. Applica-
tion of new tools of electronic government and
improvement of old tools is an important task in
terms of increasing the efficiency of the state and
municipal management system. The use of tech-
nologies and tools of “electronic government”
makes the process of public administration more
transparent, as citizens receive the necessary level
of awareness of the results of the activities of pub-
lic authorities.

In 2004, the Decree of the President of the Re-
public of Kazakhstan “On the State Program for
the Formation of Electronic Government in the Re-
public of Kazakhstan for 2005-20073 was issued.
This document laid the foundation for the creation
of electronic government in the country and defined
the key directions of its development.

The main stage of development

First stage (2006-2009): Creation of basic infra-
structure

- At this stage, the main components of electron-
ic government were formed:

- Centralized database

- A single gateway for the integration of depart-
mental systems

- The portal is a single point of access

- Unified transport environment

- Authentication center

The second stage (2010-2014): Expansion of the
spectrum of services

Electronic services were actively developed
during this period. By 2014, more than 700 services
and services were provided through the electronic
government infrastructurel.

The third stage (2015-present time): Mobile
government and open data

An important step was the creation of the eGov
mobile application in 2014, which greatly simpli-
fied citizens’ access to state servicesl. In 2017, this
application was recognized as the best at the in-
ternational summit «The World Government Sum-
mity.
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Increase in the number of services: Today, more
than 700 services and services are provided through
electronic governmentl.

Growth of users: The number of registered users
of the portal exceeded 6 million peoplel.

Mobile services: Mobile application eGov pro-
vides 83 types of services.

Research materials and methods

During the writing of the article, scientific works
of domestic and foreign scientists were used. In the
course of scientific research, historical, comparative
analysis, normative-logical, synthesis, systematic-
legal, analysis, etc. are used in legal science and
related social sciences as a methodological basis
of research. public legal methods were used. The
works of domestic and foreign legal scholars who
are thoroughly studying the field of electronic state
administration were used.

Research results and discussions

The main stage of development

First stage (2006-2009): Creation of basic infra-
structure

At this stage, the main components of electronic
government were formed:

Centralized database

A single gateway for the integration of depart-
mental systems

The portal is a single point of access

Unified transport environment

Authentication center

The second stage (2010-2014): Expansion of the
spectrum of services

Electronic services were actively developed
during this period. By 2014, more than 700 services
and services were provided through the electronic
government infrastructurel.

The third stage (2015-present time): Mobile
government and open data

An important step was the creation of the eGov
mobile application in 2014, which greatly simplified
citizens’ access to state servicesl. In 2017, this ap-
plication was recognized as the best at the interna-
tional summit «The World Government Summity.

Key achievements

Increase in the number of services: Today, more
than 700 services and services are provided through
electronic governmentl.

Growth of users: The number of registered users
of the portal exceeded 6 million peoplel.

Mobile services: The eGov mobile application
provides 83 types of services, including payments1.

Open Government: Citizens have the opportu-
nity to participate in the public discussion of nor-
mative legal acts, draft budgets and evaluation of
implementation of budget programs1.

Advantages of electronic government

The introduction of electronic government
brought a number of significant advantages for the
citizens of Kazakhstan:

Saving time: It is no longer necessary to visit state
institutions in person to receive many services2.

Availability: Services are available 24/7 via the
Internet and mobile devices.

Transparency: The transparency of the work of
state bodies has increased.

Reduction of bureaucracy: the amount of nec-
essary documents and references has been reduced
thanks to the automation of processes.

Otnpasuts o13piBThe term «electronic govern-
ment» (electronic government, egovernment) origi-
nally appeared in the West in the early 1990s-2000s,
when information and communication technologies
began to be massively introduced into the political
sphere of society. It includes the Internet technology
of relations between the authorities and the public,
an interactive form of interaction between the au-
thorities and the public in the process of solving so-
cially important tasks, a tool for inter-departmental
and intra-departmental interaction of civil servants
and a purely technical means of providing public
services to the public (remote users). (https://ady-
rna.kz/post/42333.).

In turn, the concept of electronic government
can be interpreted as a set of ideas, systematically
ordered and relatively stable views about the prin-
ciples, forms, mechanisms of public and munici-
pal management of public and political processes
through information and communication technolo-
gies (ICT). In turn, electronic government as a tool
(e-governance) aims at specific goals that unite all
interacting areas.

It should be noted that the Electronic Govern-
ment cannot be considered as an analogue or an
addition to the traditional Government. This is a
progressive form of organizing the activities of
state administration bodies capable of ensuring a
qualitatively new level of speed and convenience of
providing public services to citizens due to the in-
troduction of new information and communication
technologies into this process.

Implementation of information and communica-
tion technologies in the public sector is carried out
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in various directions both within the authorities and
in the field of interaction of public policy actors. It
is necessary to distinguish three such directions: e-
administration, e-services and e-participation (Sh-
vets 2013: 27).

Electronic administration involves information
in bureaucratic processes, from computerization
and installation of electronic document circula-
tion to automated support of other sectors of the
EU. The electronic services sector includes mech-
anisms of state (municipal) provision of services
through websites, portals or specialized centers. In
most cases, this sector is presented as a «G2» ma-
trix. It results from the interaction of three types of
actors: the state (government, G), business (busi-
ness, B) and citizens (citizen, C). For example,
the «G2B» and «B2G» modules consider a busi-
ness to be a customer or a service provider. «G2C»
and «C2G» modules include electronic provision
of state (municipal) services to citizens, as well
as ordering feedback services or monitoring their
implementation.

E-participation includes mechanisms to involve
citizens in discussing issues and making decisions:
from feedback channels to e-voting. In the frame-
work of this direction, E-government is carried out
by means of «electronic administration» (electronic
government) and «open government» (Open Gov-
ernment), so it is necessary to distinguish between
these terms in order to avoid confusion. The first
term, «e-government» is associated with the new
paradigm of «governance», which is usually trans-
lated as «management» or «management» (Cherem-
nyh 2017: 67). Further: 1) participation of citizens;
2) rule of law; 3) transparency and accountability
of government; 4) equality and inclusiveness; 5) ef-
ficiency; 6) responsibility; 7) the concept of «(good)
good governance» based on the principles of con-
sensus search appears.

Another feature of electronic technology is the
possibility of regular and systematic work with gift-
ed children:

- test system of self-examination (self-control);

- control forms: tests that need to be supple-
mented;

- tests with alternative answers (the solution is
correct or incorrect «yes», «no»);

- selective test (several correct answers are se-
lected);

- a test compiled as a dictation (in the case of
reading the text, the required word is inserted);

- consistency test (designed to find interconnect-
ed facts) (https://articlekz.com/kk/article/16046)
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Many researchers consider «e-governance» to
be a broader concept than «e-governmenty, as it
presupposes a radical change in social relations: the
widespread distribution of electronic voting mecha-
nisms in the form of direct democracy, collabora-
tive governance, forms of «network public policy»
implementation (Korobov 2016: 55).

As for «Open Governmenty, this concept itself
is expressed in the principles of transparency, par-
ticipation and collaboration. The development of
ICT gives new impetus to this concept by techni-
cally facilitating information disclosure and civic
participation. Currently, «Open Government» has
become a paradigm of public administration.

However, the functionality of open government
is not limited to the capabilities of information and
communication technologies. So, Western research-
ers A. Meyer, D. Curtin and M. Hillebrandt came to
the following conclusion about the nature of Open
Government. «On the one hand, it means citizens’
free access to government information (openness,
transparency) and disclosure of data on government
activities, and on the other hand, their participation
in decision-making» (Meijer 2016:18).

In this regard, «electronic board», «Open gov-
ernment» and «electronic government» are concep-
tually linked in the aspects of electronic participation
using information and communication technologies.
It should be noted that although public sector infor-
matization existed earlier, the emergence of «elec-
tronic government» as a concept dates back to the
90s of the 20th century.

In 2002, the international public organization
«European Digital Rights» for the protection of hu-
man rights on the Internet was established in Brus-
sels.

At the level of the United Nations (UN), a num-
ber of international documents have been adopted
in a certain way related to the various rights and ob-
ligations of subjects of legal relations in the digital
space.

In particular, the 2003 Charter for the Preserva-
tion of Digital Heritage, whose provisions focus on
the preservation of human knowledge and its vari-
ous forms of representation in the digital environ-
ment. It can be said that the charter establishes a new
constitutional right within the framework of states
— the right of future generations to access the state’s
digital heritage. This is an important direction in the
electronic state, which obliges authorized entities
to take all possible measures for timely updating of
information devices and programs with elements
of digital heritage. This category of international
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documents includes the 2005 UN Convention on the
Use of Electronic Communications in International
Contracts, which «applies to the use of electronic
communications in connection with the conclusion
or performance of contracts between Parties whose
commercial enterprises are located in different
states.» This document establishes a special proce-
dure for the implementation of the development of
freedom of entrepreneurial activity for legal entities
(Dyusenkul 2023: 24).

Comparison with foreign experience

To evaluate the success of Kazakhstan in the de-
velopment of electronic government, it is advisable
to compare it with the experience of other countries.

Estonia: Considered one of the world leaders in
the field of electronic government. In Estonia, 99%
of public services are available online, and citizens
can vote in elections via the Internet.

Singapore: Known for its «smart city» system,
which integrates various aspects of urban life, in-
cluding transportation, healthcare, and education.

South Korea: It has a high level of high-speed
Internet penetration and active use of mobile tech-
nologies in government.

In comparison with these countries, Kazakh-
stan demonstrates significant progress, especially
considering the later start of electronic government
development. However, there is still potential for
growth, especially in the field of integration of vari-
ous systems and expansion of the spectrum of online
services.

Analysis of the current state

To assess the current state of e-government in
Kazakhstan, we will consider several key indicators:

UN e-Government Development Index (EGDI):
This index assesses the level of e-government de-
velopment in UN member states. In the last ranking,
Kazakhstan took the 29th place out of 193 countries,
which indicates significant progress.

Number of rendered services: More than 168
million services have been rendered to the popu-
lation during the entire period of operation of the
eGov portall. This indicates a high level of demand
for electronic government services.

Internet penetration level: According to 2024,
the Internet penetration level in Kazakhstan is about
85%, which creates a good basis for further develop-
ment of electronic government.

Mobile government: Mobile application eGov,
which provides 83 types of services, is an important
step in the development of «mobile government»

(https://www.nitec.kz/ru/news/elektronnoe-pravi-
telstvo-rk-11-let-vo-blago-naselenia).

Development trends

Artificial intelligence: Implementation of artifi-
cial intelligence technologies to automate processes
and improve service quality.

Blockchain: The use of blockchain technologies
to increase the security and transparency of govern-
ment transactions.

Internet of Things: Integration of IoT devices
into the electronic government system for real-time
data collection and analysis.

Personalization of services: Development of
systems capable of providing personalized services
based on the analysis of specific needs

Conclusion

In general, e-government tools are designed to
reduce administrative barriers and significantly re-
duce the number of visits by citizens to government
offices. In the coming years, every citizen of the Re-
public of Kazakhstan will be able to apply for agree-
ments and permits through the Internet, as well as
evaluate the quality of the offered public services.
The transition to electronic services will greatly fa-
cilitate the interaction of citizens and business envi-
ronment with administrative structures at all levels.
It is already possible to receive a number of services
completely electronically through the unified portal
of state services. These technologies allow citizens
to directly interact with government bodies, institu-
tions and organizations by removing administrative
barriers.

It should be noted again that «Electronic Gov-
ernment» is based on ensuring the implementation
and protection of the right to seek and receive infor-
mation about the activities of the executive bodies
of the Republic of Kazakhstan at all levels in order
to achieve the objectively necessary level of trans-
parency of the state for citizens, to exercise public
control over the activities of state bodies.

Electronic government in Kazakhstan has un-
dergone significant development since its creation
in 2006. During this time, many successes were
achieved: the range of electronic services was ex-
panded, the number of users increased, and innova-
tive solutions were implemented, such as the eGov
mobile application.

However, Kazakhstan’s electronic government
still faces serious challenges. Digital inequality,
data security problems, the need to integrate vari-
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ous systems and overcome cultural barriers — all this
requires constant attention and work.

For the further successful development of elec-
tronic government, it iS necessary to continue in-
vesting in education and improving the digital lit-
eracy of the population, improve security systems,
work on the integration of various state information
systems, and adapt legislation to the requirements of
the digital age.

The future of electronic government in Kazakh-
stan is seen in full digitalization of public services,
development of proactive services, integration with

the concept of «smart cities» and expansion of use
of open data. All this should contribute to increasing
the efficiency of state administration and improving
the quality of life of citizens.

Thus, despite the existing problems, the
electronic government of Kazakhstan demon-
strates sustainable development and has good
prospects for further growth. Continuing work
in this direction will allow Kazakhstan to
strengthen its position as one of the leaders in
the field of electronic government in the region
and the world.
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