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ON THE ROLE OF THE INFORMATION POLICY
OF THE STATE IN THE INFORMATION SOCIETY

The research topic is aimed at analyzing the legislation of the Republic of Kazakhstan on the forma-
tion and implementation of information policy.

The purpose of the article is to analyze the concept and content of the term “information policy”, as
well as the presence of this concept in the normative acts regulating the issues of domestic and foreign
policy of Kazakhstan. The aim is also to analyze the problems caused by insufficient attention to the is-
sues of modern information policy as an important component of national security.

The scientific and practical significance of the article lies in the fact that it substantiates the need to
develop and implement the concept of information policy of Kazakhstan, where special attention should
be paid to the issues of interaction between state bodies and the population of Kazakhstan in the condi-
tions of military and emergency.

The research methods used were the method of systematic analysis of regulatory legal acts of Ka-
zakhstan, as well as the method of comparative analysis of legislation and practice of Kazakhstan with
issues of domestic and foreign policy of other countries.

The results of the study should include a recommendation on the need to develop a conceptual
document on the information impact and interaction of the state with citizens in order to ensure the
protection of the national interests of the country.

Key words: information policy; state information policy, national security, public administration.
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AKnapaTTblK, KOFaMAAFbl MEMAEKEeTTiH, aKnapaTTbliK,
casicaTbiHbIH, POAI TypaAbl

3epTTey TakbipblObl aKMapaTThiK, CasiCaTTbl KAAbINTACTbIPY >KoHe icke acbipy 6oibiHILa KasakcraH
Pecny6AmKacbiHbIH 3aHHaMacCbIH TaAAayFa OaFbITTaAFaH.

MakanaHbIH, MaKcaTbl — «akMnapaTTbIK, CasicaT» TEPMMHIHIH TYCIHIr MeH Ma3MyHbIH TaAAQY, COHAAN-
aK, ocbl Ty>blpbIMAAMaHbIH Ka3akCTaHHbIH, ilLKi >KOHe CbIPTKbl CasicaTbiHbIH MABCEAEAEPIH PETTENTiH
HOPMaTMBTIK aKkTiAepae 60Aybl. MakcaTbl YATTbIK, KayinCi3AIKTIH MaHbI3AbI KypaMAac OeAiri petiHae
KA3ipri 3amaHfbl aKMapaTTblK cascaT MaCeAeAepiHe >KETKIAIKCI3 Ha3ap ayAapyAaH TyblHAAFaH
npo6AemasapAbl TaAAdy BOAbIN TabblAAAbI.

MakanaHbIH, FbIAbIMM >K8HE MPaKTUKAAbIK, MaHbI3AbIAbIFbI OHAQ 9CKEpU >KOHe TOeTeHLUe >KaFAan
Ke3iHAe MeMAeKeTTiK opraHAap MeH KasakcTaH XaAKbIHbIH ©3apa iC-KMMbIA MaCeAeAepiHe epekiie
Hasap ayAapbiAyFa TMic KasakcTaHHbIH, aknapaTTbiK, casicaTbiHbIH TY>KbIPbIMAAMACbIH 93ipAey >KaHe
€Hri3y KQXKeTTiri HerisaeAeai.

3epTTey aaicTepi peTiHae KasakcTaHHbIH HOpMaTUMBTIK KYKbIKTbIK aKTIA€PiH XXYHeAi TaAAQy SAiCI,
COHAQM-aK 0acka eAAEPAIH iLIKi >XoHe CbIPTKbl casicaTbl MaceAeAepiMeH KasakCTaHHbIH 3aHHaMachl
MEH MPaKTUKACbIH CAAbICTbIPMAAbI TAAAQY SAICI KOAAAHBIAABI.

KyprisiAreH 3epTTey HOTUXKEAEpi PETIHAE EAAIH YATTbIK, MYAAEAEPIH KOPFayAbl KaMTamMachl3 eTy
MaKCaTbIHAQ aKMapaTTbIK bIKMAA €TY XKOHE MEMAEKETTIH a3aMaTTapMeH 63apa iC-KUMbIAbl MOCEAEAEpi
6OVbIHLLA TY>KbIPbIMAAMAABIK, KY>KaT 93ipAey KaXKeTTiri TypaAbl YCbIHbIMAbI KOPCETKEH XKOH.

TyiiH ce3aep: aknapaTtTbiK, cascaT, MEMAEKETTIK aKmapaTTblK, cascaT, YATTbIK Kayinci3aik,
MEMAEKETTIK Hackapy.

© 2022 Al-Farabi Kazakh National University 25


https://orcid.org/0000-0002-1084-5328
https://orcid.org/0000-0002-0508-1001
https://orcid.org/0000-0002-0684-0890
mailto:sultan0818@mail.ru
mailto:sultan0818@mail.ru

On the role of the information policy of the state in the information society

C.M. Cpanmaos'*, A. Cabutosa?, C.O. Au'

'EBpasuiickas opuandeckas akapemus M. ALA. KyHaesa, KaszaxcraH, r. AAmatbl
2MuctutyT CopboHHbI-Kasaxcranckuin KasHITY um. Abasi, KasaxcraH, r. AaMatbl
*e-mail: sultan0818@mail.ru

O poAn MHPOPMALLMOHHON MOAUTHKU FOCYAAPCTBA
B MH(pOpMaLMOHHOM 06LLecTBe

TemMa MCCAEAOBAHMS HampaBA€Ha Ha aHaAM3 3akoHoaaTeAbcTBa Pecnyb6amkm KasaxctaH no
OPMUPOBAHMIO M peaAn3aumm MHAOPMALMOHHOM MOAUTUKM. LleAblo CTaTbM SBASIETCS aHaAM3
MOHATUS M COAEPXKaHUA TepMMHA «MH(OPMALMOHHAS MOAUTMKA», a TaKXKe HaAMuMe AAHHOro
MOHATUS B HOPMATMBHbIX aKTaX, PErAaMeHTUPYIOLMX BOMPOCbI BHYTPEHHEN M BHELIHEA MOAUTUKM
KasaxcraHa. LleAblo Takxke SIBASETCS aHaAM3 MPOOGAEM, BbI3BaHHbIX HEAOCTATOYHbIM BHUMaHMEM K
BOMPOCaM COBPEMEHHOM MHMOPMALMOHHOM MOAUTUKM KakK BaXXHOMO COCTABASAIOLLIErO HALMOHAAbHOM
6e30MacHOCTU.

HayuHas v npakTMyeckas 3HauYMMOCTb CTaTbM 3aKAKOUAETCS B TOM, YTO B Hell 06OCHOBbIBAETCS
HEOOXOAMMOCTb Pa3paboTKM M BHEAPEHMS KOHLEMNLUMM MHPOPMALIMOHHOM NMOAMTMKK KasaxcTaHa, rae
0co60€e BHUMaHMe AOAXKHO GbiTb 0OpaLLEHO BOMPOCaM B3aUMOAENCTBUA FOCYAAPCTBEHHbBIX OPraHoB U
HaceAeHmns KasaxcTaHa B YCAOBMSIX BOEHHOIO M YPE3BbIYANHOIO MOAOXKEHMS.

B KauecTBe METOAOB WMCCAEAOBAHMS TPUMEHSACS METOA CUCTEMHOrO aHaAM3a HOPMATUBHbIX
npaBoBbIX akTOB KasaxcraHa, a Tak)Ke METOA CPaBHUTEAbHOIO aHaAM3a 3aKOHOAATEALCTBA M NMPaKTUKM
KasaxcTaHa v BOMPOCOB BHYTPEHHER M BHELUHEN MOAUMTUKM APYIrMX CTpaH. B kauecTBe pesyAbTaToB
MPOBEAEHHOIO MUCCAEAOBAHMSI CAEAYET YKasaTb PEKOMEHAALMIO O HeOOXOAMMOCTM pa3paboTKu
KOHLIEMTYaAbHOrO AOKYMEHTa MO BOMPOCaM MH(MOPMALIMOHHOIO BO3AEMCTBUA M B3aMMOAENCTBUS

rocyAapcCTtBa C rpakAaHamMm B LieAdX obecrneyeHuns 3alUNTbl HAUMOHAAbHbIX MHTEPECOB CTPaHbI.
KaloueBble caoBa: l/lHCbOpMaLI,VIOHHaSI MOAUTUKA, TOCYAAPCTBEHHAd VIHCbOpMaLI,l/IOHHaﬂ NMOANTUKA,
HalMOHaAbHasa 6e30l'IaCHOCTb, rocyAapCTBeHHOe yripaBA€HMe.

Introduction

The information society, in its modern sense,
which arose from the middle of the twentieth cen-
tury, which arose as a result of the symbiosis of the
processes of globalization and the rapid develop-
ment of IT technology, obliged the state resources
to be activated.

If at the beginning of the development of ac-
tive information relations, state institutions were
only outside observers, then in the end it was the
state that became the main regulator of such rela-
tions, which was caused by the need for control
and legal regulation. The active introduction of in-
formation processes into all spheres of the life of
the individual, society and the state has determined
the formation of new spheres and functions of state
activity. And these are, first of all, efforts to form
information and legal relations, information policy
of both individual institutions and the entire state or
state associations, and as a result, the formation of
the information function of the state, which was not
so actively expressed in the entire previous history
of the development of society and the state.

The processes that led to the formation of the
modern information society largely proceeded spon-
taneously and were caused rather by the develop-
ment and directions of technology formation and
what people directed these technologies to. For ex-
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ample, the Internet has led to the existence of so-
cial networks, which in fact have become one of
the brightest tools of modern information, and then
real military operations, wars. Or, the introduction
of smart technologies has led to the functioning of
Big-Data and other programs (Bioinformatics, Arti-
ficial intelligence, etc. other), which are used both in
the field of medicine and in the field of data theft and
processing. And everywhere the state is forced only
to state and accept the emergence of new directions
and try to ensure the possible regulation of such pro-
cesses in order to protect the interests of the main
subjects of such relations. And in the near future, it
is necessary to predict further similar development.
On the one hand, modern state institutions face
the challenges that information technologies create
(consolidation of financial markets and trade, unlim-
ited range of social movements, development of the
digital economy), including the emergence of supra-
national trends that can get out of control at any mo-
ment and the danger of liquidation or deactualiza-
tion of state institutions (https://origin-archive.ifla.
org/IV/ifla62/62-liuy3.htm). On the other hand, it is
state institutions that actively introduce information
technologies in many areas of their activities, both
in the process of data analysis, provision of pub-
lic services, and in the process of interaction with
citizens, public institutions, etc. In addition, it be-
comes one of the customers for the implementation
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of information processes in society, for example, IT
medicine, E-government, E-medicine, E-court, etc.

And in this direction, the experience of Kazakh-
stan is quite indicative. The state bodies of the Re-
public of Kazakhstan have been actively involved
in the process of development and implementation
of the main institutions of the information society in
the consciousness and way of life of citizens since
the late 90s and have achieved significant results.
So, in 2020, Kazakhstan ranks 29th in the ranking
of countries in terms of the level of e-government
development (https://nonews.co/directory/lists/
countries/e-government).

The state authorities of any country always face
strategic tasks of ensuring national security and ter-
ritorial integrity of the state, protecting the rights
and legitimate interests of the Kazakh society, fur-
ther development of social institutions and ensuring
a decent standard of living for every citizen. And
it has already happened that in achieving these ob-
jectives, a huge role belongs to information policy,
which should cover all aspects of the information
society and the prospects for its development both
at the national level, regional and global.

The situation that is developing in the world and
mainly in the immediate geopolitical proximity with
Kazakhstan requires the intensification of efforts of
state and public institutions of the country.

It is possible to emphasize only a few problems
of the modern information policy of the country,
which will show the unconditional importance of
this direction of domestic and foreign policy.

For example, the direction that the New Kazakh-
stan has taken on the formation of a “Hearing state”
is important, it also imposes a number of obligations
on all levels of public administration. The ability to
build a dialogue with their own citizens, who have
the constitutional right to receive the necessary in-
formation (https://www.akorda.kz/ru/addresses/ad-
dresses_of president/poslanie-glavy-gosudarstva-
kasym-zhomarta-tokaeva-narodu-kazahstana) and
actively participate in the management of the state
[3] is taken out as one of the cornerstones of the
modern management process of Kazakhstan (https://
strategy2050.kz/ru/news/dauren-abaev-spravedli-
voe-gosudarstvo-prioritet-politiki-prezidenta/).
Which also requires a certain policy of information
exchange and interaction of state bodies with their
own population. The concept of a “Hearing state”
was announced by the Head of State in the Address
to the People of Kazakhstan “Constructive public
dialogue is the basis of stability and prosperity of
Kazakhstan” on September 2, 2019, then the lack

of experience in interacting with the population and
informing it both at the highest and at the regional
level, for example, in extreme situations, the Janu-
ary events of 2022 clearly showed which led to the
information isolation of society, whereas the Law of
the Republic of Kazakhstan “On National Security”
recognizes such actions as a threat to the informa-
tion security of the country (https://adilet.zan.kz/
rus/docs/Z1200000527). In fact, complex organiza-
tional issues were revealed, and mainly the lack of
interaction experience, with which many problems
and accusations could have been avoided.

The same problems are highlighted in the pro-
cess of active external and internal information in-
jections into the information field of Kazakhstan, or
about the situation in Kazakhstan, namely calls for
inciting ethnic hatred, prospects for territorial integ-
rity, undermining the authority of the President and
some political officials, and many others. This is ob-
vious, President of the Republic of Kazakhstan K.K.
Tokayev stressed at the St. Petersburg International
Economic Forum in June 2022. Today, Kazakhstan
is increasingly involved in the process of informa-
tion influence and counteraction, which has a signif-
icant impact on the national interests of the country.

Another important direction of the information
society is the readiness of business to digitalize
global financial institutions and the ability to safely
use and develop such tools. Digital assets are be-
ing actively formed in Kazakhstan, the legal basis
for the functioning of the “digital tenge” has been
created, the digitalization of banking and other fi-
nancial services is being actively carried out. At the
same time, during the current period of military op-
erations in Europe, which affected the economy of
Kazakhstan through economic sanctions imposed
against the Russian Federation, this direction is be-
ing updated and requires more active attention from
state and public institutions. This is justified by the
presence of a huge block of conditions and obliga-
tions that Kazakhstan has assumed in the conditions
of the EAEU.

The analysis of the history and main directions
of the modern information legislation of Kazakhstan
shows a significant backlog and a certain unwilling-
ness to counter modern challenges that are already
being actively introduced into the information field
of the country and, accordingly, the consciousness
of the population. And this is primarily the lack of
experience in protecting the interests of the domes-
tic IT market, the formation of conditions for the
widespread introduction of available know-how and
services, and much more.
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Results

The current situation in both the economy and
politics constantly poses new challenges. On the one
hand, modern society, in which all existing tools of
informatization and digitalization are actively and
deeply implemented, requires all new technologies
both in the field of business, entertainment, educa-
tion, etc. So it is true that it also requires constant
protection from negative infusions, attacks on per-
sonal borders, commercial interests, etc. This and
much more requires constant forecasting and re-
sponse from the state, which is predetermined by
its essence as the main guarantor of security (Gobbs
1936: 369) and development (Russo 1998).

Accordingly, one of the most important tasks of
modern Kazakhstan is the development and inten-
sive implementation of a set of certain actions that
should take into account the national interests of Ka-
zakhstan. And the examples given clearly show the
relevance and seriousness of this direction of state
and public policy.

If we turn to the experience of foreign countries,
we should pay attention to the fact that these and
many other issues are put at the level of national
policy. Thus, the 1996 Green Paper of the European
Commission emphasizes that “To solve these prob-
lems, we need public policies that can help us take
advantage of technological progress and that can
ensure equal access to the information society and a
fair distribution of the potential for prosperity” (Eu-
ropean Comission 2000).

At the same time, the analysis of the current leg-
islation of Kazakhstan showed the absence of an of-
ficially recognized concept of “information policy”.
Whereas it is this term that is quite actively used in
certain regulatory legal acts.

It should be emphasized at once that the state
bodies responsible for the issues of “development
and ensuring the sustainable functioning and securi-
ty of the unified information space” of the Republic
of Kazakhstan, outlining their functionality, use the
term “information policy” very carefully. Thus, in
the Regulation on the Ministry of Information and
Public Development of the Republic of Kazakhstan,
this term is used only if the function of approving
the methodology for determining the cost of ser-
vices purchased for the state information policy in
the media at the expense of the republican budget is
indicated.

If we take a historical and legal perspective of
the concept we are analyzing, it should be noted that
for the first time it appeared not so long ago. Name-
ly, it was only on December 10, 2002 that the De-
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cree of the President of the Republic of Kazakhstan
“On the formation of the Public Council on Mass
Media (Information Policy) under the President of
the Republic of Kazakhstan” was adopted, which,
without giving the concept of information state poli-
cy, establishes the functionality of this Public Coun-
cil as a body assisting the President of the Republic
of Kazakhstan on interaction with the media (https://
adilet.zan.kz/rus/docs/U020000993 /links).  The
same concept persists today, when the Law of the
Republic of Kazakhstan dated December 30, 2020
formed the republican and regional commissions on
state information policy in order to take into account
and protect public interests in the conduct of state
information policy, as well as meeting the needs of
the population in information and is regulated by
Chapter 1.2 of the Law of the Republic of Kazakh-
stan “On Mass Media”. And in fact, it was this Law
that for the first time used such a concept as “State
Information Policy” without disclosing it.

Accordingly, we conclude that information poli-
cy continues to be associated only with the activities
of the mass media, which in modern conditions is
unacceptable and even dangerous.

Information policy in the information society
is the most important factor in its development and
prosperity. And the correlation of these concepts
plays an important social and legal significance.

The concept of “information society” is also a
relatively new concept for world history. So, back in
the 40s of the last century, A. Clark wrote about the
prospect of the development of information services
(Clark 1957), and in the 50s, the American economist
F. Makhloop started talking about the prospects
of the information economy (Machlup 1962). And
already in the 70s, based on the analysis of research
by Japanese scientists, Americans introduced such
a concept as “information society”, which later
resulted in a certain ideology, and a whole direction
of modern economics, which actually covered all
spheres of not only economics, but also politics.

For the first time, the concept of the information
society was put forward by the Japanese (Masuda
1983), and accordingly, they were the first to
promote it, which explains the sharp development of
technology and technology in this country. And in the
first concept of the 50s, the information society was
outlined as a product of universal computerization,
which will significantly facilitate production and
allow the introduction of new technologies, which as
a result will lead to the creation of “an information
product that will essentially become the driving
force of education and development of society”
and this idea in fact, in our opinion, reflects the
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whole essence information society in all its further
manifestations.

Of course, the Americans and the rest of the
world took this concept as a basis, giving it global
significance and derived the concept of information
society as a concept of post-industrial society, a
historical phase of the development of civilization
in which the main products of production are
information and knowledge. Noting at the same
time that the distinctive features are:

- the formation of a single information
and communication space as part of the global
information infrastructure;

- development of new and high technologies
based on the mass use of advanced information
technologies;

- creation and development of the information
market and meeting the needs of society in
information products and services;

- improving the level of education, scientific,
technical and cultural exchange by expanding
regional, national and international information
interaction;

- creation of a system to ensure the rights of
citizens and social institutions to freely receive,
disseminate and use information, as well as a number
of other provisions (Chereshkin 1998:10).

It is these features that have formed the basis
of a number of existing international documents.
Thus, the Okinawan Charter of the Global
Information Society, adopted by the heads of
State and Government of the Group of Eight on
July 22, 2000, establishes that information and
communication technologies are one of the most
important factors influencing the formation of
society in the twenty-first century and the goal of
“IT-stimulated economic and social transformation
lies in its ability to contribute to people and society
in the use of knowledge and ideas. The information
society, as we imagine it, allows people to use their
potential more widely and realize their aspirations.
To do this, we must ensure that IT serves to achieve
the complementary goals of ensuring sustainable
economic growth, improving public welfare,
stimulating social harmony and fully realizing their
potential in strengthening democracy, transparent
and responsible governance of international peace
and stability. Achieving these goals and solving
emerging problems will require the development
of effective national and international strategies”
(http://old.unesco.kz/ip/countries/okinava_harty
rus.htm).

It is in this direction that states are moving,
striving to develop the IT market and technologies

that are increasingly being introduced and already
predetermine a person’s life.

The recognition that Kazakhstan should be
actively involved in the process of informatization
was started in the late 90s of the last century. Thus,
the State Program for the formation of “electronic
Government” in the Republic of Kazakhstan for
2005-2007 and the Program adopted on its basis
to reduce information inequality in the Republic of
Kazakhstan for 2007-2009, approved by the Decree
of the Government of the Republic of Kazakhstan
dated October 13, 2006 No. 995 laid the foundations
of state policy in this area. All subsequent state
strategies and conceptual documents are based on
the need for a more active and deep immersion in
the information field and active development of the
information and then digital society.

It should be noted that the State Program
“Information Kazakhstan — 20207, adopted on
December 4, 2012, emphasizes a number of the
most important foundations of the development
of informatization, and then digitalization of
Kazakhstan. Namely, it is recognized that “the
leading role in the formation of the national
strategy of information development, consolidation
of all segments of society to achieve the goals
of information and innovative development,
coordination of business, all public institutions
and citizens in the implementation of the national
strategy is assigned to the state” (https://adilet.zan.
kz/rus/docs/U1300000464). In addition, it should
be emphasized that the Program notes that “In our
country, the main emphasis was placed only on one
of the components of the information society — on
the formation and development of e-government,
which was successfully implemented, as evidenced
by high international ratings. However, the task of
forming an information society is certainly broader
than the development of only electronic government
and the telecommunications industry.”

The very realization that in Kazakhstan, the
basis of information policy was the creation of
an Electronic government, which is “a system
of information interaction of state bodies among
themselves and with individuals and legal entities,
based on automation and optimization of state
functions, as well as intended for the provision
of services in electronic form” (https://online.
zakon.kz/Document/?doc_id=33885902&doc
1d2=33885902#activate_doc=2&pos=3;-
98&p0s2=309;-72), where the objects of regulation
are “state electronic information resources, software
of state bodies, Internet resource of a state body,
objects of the information and communication
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infrastructure of the “electronic government”,
including objects of informatization of other persons
intended for the formation of state electronic
information resources, the implementation of state
functions and the provision of public services.”
Namely, this system is mainly aimed at ensuring
the function of state regulation and the provision
of public services. Whereas information policy is a
broader concept and content.

And again we return to the concept of
“information policy”, but in a different mode — the
state. But at the same time, it should be noted that
there are different points of view regarding the
content of this concept.

The difference in approaches has developed
historically. If initially the term “information policy”
was applied more to the issue of informatization of
society, the creation of efforts to develop information
technologies for increasingly active informing of the
population of the country, etc. similar aspects. This
allowed us to approach the formation of various
concepts and strategies of the state’s information
policy. And then to the development and use of
various propaganda tools, etc.

Further development of society, deeper
penetration of technologies into almost all spheres of
science and technology, economics and politics led
to the need to recognize that information state policy
should cover huge areas, for example, management,
healthcare, personal and national security, various
areas of natural sciences and humanities, education
and much more. Accordingly, this requires regulatory
regulation, and above all to ensure the ordering and
stabilization of certain emerging or already existing
social relations. Namely, based on the specifics of
information exchange, which includes procedures
for creating, processing, transporting, accessing
and using information. Accordingly, each of these
stages is subject to legal regulation to ensure that
their implementation is orderly and the interests of
all possible participants in such legal relations are
protected. At the same time, it is necessary to take
into account the possibility of a huge number of
specifics and features in real practice.

Accordingly, information legislation arises,
which, together with the national, and then with
the ongoing policy of promoting certain national
ideas, conducting state or other policy, forms an
information policy in a broader sense.

Information relations are a classic “law-state-
society” relationship, where law plays the role of a
conductor and regulator of relations. Accordingly,
the concept of “information policy” should include
such processes as: the formation of cultural and
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educational processes; the formation of information
and its dissemination and use in various fields of
natural and humanistic science; decision-making
processes and structures of government bodies of
both the private and public sectors; educational
direction; the processes of making financial and
other decisions and it is especially desirable to
follow the management decisions of the state, since
it is the state in the person of state regulatory and
management bodies that has a dominant role.

In the domestic reality, information legislation
has been developed and is more or less successfully
operating, but it is impossible to talk about the
existence of an information policy at the proper
level. In fact, the information legislation regulates
the main issues of ownership of information,
issues of information exchange through the media
and in some way through the Internet, issues of
informatization and digitalization, provision of
information state and financial services. However,
there is no complete picture as such.

Separate regulatory acts regulate the issues
of informing the population, which is particularly
emphasized in connection with the construction of
a “hearing state”, for example, the Administrative
Procedural Code of the Republic of Kazakhstan
dated June 29, 2020 No. 350-VI (https://adilet.zan.
kz/rus/docs/K2000000350) or the Law on Mass
Media  (https://online.zakon.kz/Document/?doc
1d=1013966). A number of NPA regulates general
issues of informing certain categories of subjects, for
example, the Law of the Republic of Kazakhstan “On
the Rights ofthe Child in the Republic of Kazakhstan”
(https://adilet.zan.kz/rus/docs/Z020000345 )or the
PEC of the Republic of Kazakhstan (https://adilet.
zan.kz/rus/docs/K1400000234). At the same time,
such a fragmentary attitude does not give real results.

It should be noted that there were attempts to
form an information policy in Kazakhstan, but in a
truncated form, namely, the Concept of Information
Security of the Republic of Kazakhstan was adopted
and successfully operated until 2016, which was
“developed in order to ensure the interests of society
and the state in the information sphere, as well as the
protection of constitutional rights of citizens” and it
noted, that “The information security of the country
in this document is considered from two interrelated
aspects: technical and socio-political. The technical
aspect implies ensuring the protection of national
information  resources, information systems,
information and telecommunications infrastructure
from unauthorized access, use, disclosure, violation,
modification, reading, verification, recording or
destruction to ensure the integrity, confidentiality
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and availability of information. The socio-political
aspect is to protect the national information space
and mass media distribution systems from purposeful
negative informational and organizational impact
that could harm the national interests of the
Republic of Kazakhstan” and we consider this
approach to be correct” (https://adilet.zan.kz/rus/
docs/U1100000174).

Both should pay attention to the goals pursued
by this Concept, namely:

1) realization of the constitutional rights of
citizens to receive, store and distribute complete,
reliable and timely information;

2) equal participation of the Republic of
Kazakhstan in world information relations;

3) effective information support of state policy;

4) ensuring the reliability and stability of the
operation of critical information systems;

5) uninterrupted functioning and reliable
protection of the unified national information space.

Such goals are very correct at the present time
of the presence of potential and real threats to the
national security of the country and especially the
territorial integrity of Kazakhstan.

At the same time, attention should be paid to
the development of national and international ideas,
cultural values, educational work and promotion of
cultural and scientific achievements of Kazakhstan,
which should also be covered by the information
policy of Kazakhstan. The country should actively
promote itself in the information space as a country
of democratic values that continues to adhere to
the ideas of friendly coexistence of various ethnic
groups and peoples.

All subsequent documents in the field of
information exchange were fixated on technological
aspects. Namely, at the end of 2016, the State
Program “Information Kazakhstan — 2020 was
adopted, the objectives of which were:

1. Ensuring the effectiveness of the public
administration system.

2. Ensuring the availability of information and
communication infrastructure.

3. Creating an information environment for
the socio-economic and cultural development of
society.

4. Development of the domestic information
space.

The same direction was continued by the State
Program “Digital Kazakhstan”, which was planned
from 2018 to 2022 and was aimed at “Accelerating
the pace of development of the economy of the
republic and improving the quality of life of the
population through the use of digital technologies

in the medium term, as well as creating conditions
for the transition of the economy of Kazakhstan to
a fundamentally new trajectory of development,
ensuring the creation of the digital economy of the
future in the long term.”

Currently, the Ministry of Digital Development,
Innovation and Aerospace Industry of the Republic
of Kazakhstan has developed a draft Concept of
digital Transformation of Kazakhstan, the purpose
of which is to increase the well-being of citizens and
promote economic growth based on the introduction
of technologies.

That is, in fact, all these documents have a
clearly defined focus — the creation of technological
and technical efforts for further informatization and
digitalization of public activities and the economy
of the country.

The issues of spiritual and moral development
of Kazakhstan at a certain time were designated by
the Program “Rukhani Zhangyru Program”, which
was developed on the basis of the provisions of
the article of the Head of State “Looking into the
future: modernization of public consciousness”,
which was published on April 12, 2017 (https:/
www.gov.kz/memleket/entities/karaganda-bilim/
activities/11204?lang=kk). However, in the light
of recent events, this program does not enjoy the
proper authority for such documents and does not
really cover all areas of spiritual, moral and socio-
cultural development of society.

The Government of Kazakhstan has actually
redirected the issue of implementing the country’s
information policy to the sectoral and regional levels
through the adoption of the Law of the Republic
of Kazakhstan “On Amendments and Additions
to Some Legislative Acts of the Republic of
Kazakhstan on information issues” dated December
30, 2020 No. 394-VI SAM. In fact, each ministry
has its own industry information program, which is
aimed at publicizing the activities of this department
(https://online.zakon.kz/Document/?doc
1d=39537340&doc_id2=1013966#pos=1;-
8&pos2=127;-98,). at the same time, the analysis
of the NPA of ministries and akimats did not
reveal a single document that would fix the main
directions of information activities of these bodies
of the Republic of Kazakhstan, but at the same time
each department allocates large financial resources
from the republican or regional budgets for the
implementation of information policy.

In addition, we agree with the opinion of
ISCA expert Tastenov, who notes that “The
internal information response is characterized by
an insufficient level of efficiency and quality of
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official materials provided by state bodies. The
untimely response to high-profile events on the
part of various state bodies has already become
the subject of traditional criticism from a number
of media outlets. ... To promote state statements,
the expert community, analytical, sociological
structures, as well as public opinion leaders, etc.
are not widely and universally involved. In general,
preventive information campaigns at the regional
and republican levels are poorly applied, which
should work to prevent and prevent the occurrence
of potentially resonant events in society.

Thus, these problems hinder the -effective
implementation of the state information policy and
require measures to eliminate them” (https://isca.kz/
ru/analytics-ru/737).

Conclusion

Accordingly, we believe that the modern
domestic policy of Kazakhstan needs analysis and
development of a strategic document on information
policy issues. This document should contain clear
directions for the implementation of information
policy throughout the country, indicating the areas
of work of central and local executive authorities.
This document should cover all areas of spiritual,
moral and socio-cultural development of society
with an emphasis on the possibility of using digital
technologies (which is more effective in working

with young people and the middle generation),
as well as issues of digitalization of the country’s
economy.

In addition, we believe that it is necessary to
develop a protocol for information interaction of
state bodies of Kazakhstan in a state of war or
emergency. As mentioned earlier, the practice of
both lockdown and the practice of emergency in
January 2022 showed a complete lack of practice
and regulatory legal regulation. Law of the
Republic of Kazakhstan dated July 11, 2022 No.
136-VII “On Amendments and Additions to Certain
Legislative Acts of the Republic of Kazakhstan on
Improving the Procedure for Law Enforcement
service, Increasing Legal and Social Protection
and Responsibility of Law Enforcement officers,
Special State Bodies and Military Personnel,
interdepartmental coordination, Independence
of internal affairs bodies, strengthening
Responsibility for Individual criminal offenses
and arms trafficking” did not specify the issue of
informing the population during such events, at the
same time retaining the reference to art. 41-1. The
procedure for suspending the operation of networks
and (or) means of communication of the Law of
the Republic of Kazakhstan dated July 5, 2004
No. 567-11 “On Communications” (https://online.
zakon.kz/Document/?doc_id=1036912&doc__
1d2=1049207#activate _doc=2&pos=300;-
76&p0s2=1265;-96).
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